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Paradise Ballroom IIWednesday, Feb 18 10:00 AM to 3:30 PMThursday, Feb 19 10:00 AM to 3:30 PMFriday, Feb 20 10:00 AM to 12:00 NOON

Registration Desk HoursTuesday, Feb 17 7:30 AM to 5:00 PMWednesday, Feb 18 7:30 AM to 5:00 PMThursday, Feb 19 7:30 AM to 5:00 PMFriday, Feb 20 8:00 AM to 12 NOON

Pre-Conference Tutorials (Tuesday, Feb 17, 2009) - $195 ea.SALT® MEMBER FULL CONFERENCE REGISTRATIONPaid by Nov 19, 2008 - $650Paid by Feb 4, 2009 - $700Paid After Feb 4, 2009 - $750To Be Invoiced - $750NON-MEMBER FULL CONFERENCE REGISTRATIONPaid by Nov 19, 2008 - $700Paid by Feb 4, 2009 - $750Paid After Feb 4, 2009 - $800To Be Invoiced - $800SALT® MEMBER/NON-MEMBER PARTIAL REGISTRATIONOne Day Registration - $350Two Day Registration - $550Salt Membership - $55

Registration Fees

Exhibit Hours

Conference Floor Layout
TUESDAY (FEB 17) - PRE-CONFERENCE TUTORIALS2ND FLOOR OF RAMADA CONVENTION CENTER8:30 am - 12:00 Noon PreConfernce TutorialsA. Rapid e-Learning Using Open-Source Drupal Modules......................... CocoaB. Develop eLearning Activities using Simple Flash Coding ........... Ft. LauderdaleC. Stick Your Fingers Into Social Media: Blogs, Podcasts & Video ............ Boca Raton

1:30 pm - 5:00 pm PreConference TutorialsD. Teaching Online Outside the LMS with Free, Easy-to-Use Shareware ....... CocoaE. Step-by-Step Introduction to ActionScript 3 ............................ Ft. LauderdaleF. Hands On Mobile Learning ....................................................... Boca RatonWEDNESDAY (FEB 18) - CONFERENCE1ST FLOOR OF RAMADA CONVENTION CENTER1 - E-Learning ......................................................... Paradise A2 - Performance Support ......................................... Paradise B3 - Design .............................................................. Paradise C4 - Training ............................................................ Paradise D5 - Knowledge Management ..................................... Paradise ETHURSDAY (FEB 19) - CONFERENCE1 - E-Learning ......................................................... Paradise A2 - Mobile Computing ............................................... Paradise B3 - Gaming & Simulation .......................................... Paradise C4 - Training ............................................................ Paradise D5 - Knowledge Management ..................................... Paradise EFRIDAY (FEB 20) - CONFERENCE1 - Design .............................................................. Paradise A2 - Mobile Computing ............................................... Paradise B3 - Gaming & Simulation .......................................... Paradise C4 - Training ............................................................ Paradise D5 - Knowledge Management ..................................... Paradise E

Networking ReceptionSALT® will be sponsoring a reception for all conference participants on Wednesday, February 18th in the Exhibit Hall. The receptionwill take place from 5:00 pm to 6:30 pm. There will be a cash bar and complementary hors d'oeuvres. To help us plan appropriately,please indicate whether you plan on attending this reception by sending an email to carrie@lti.org no later than January 12th.
Ramada Orlando Celebration Hotel and Convention Center6375 West Irlo Bronson Memorial Hwy. Kissimmee, FL 34747Phone: (407) 390-5800



SALT® is pleased to have Joseph Ganci, President and CEO of Dazzle Technologies Corporation, asthis year’s keynote speaker.
Joe Ganci has been involved in the e-learning field since 1983, while still an undergraduate, workingon creating learning programs on the university’s learning system. Upon graduating with a degree inComputer Science, he went on to Ford Aerospace where his job was to bridge the gap between theteam maintaining and updating Ford’s authoring system and the team of designers and developersusing that system. Working as a programmer and also as a lesson designer, Joe wrote manualsand helped develop better approaches to what was then called computer-based training.
After leaving Ford Aerospace, Joe climbed the ladder at different companies for the next ten years,becoming Multimedia Technical Director at two different companies before starting his own company,Dazzle Technologies Corp., in Sterling, VA, right outside Washington, D.C. He was determined toimprove both the design and the technical aspects of e-learning. Joe has written several books andarticles about e-learning development and has taught classes and seminars at leading universities,in many government facilities, commercial firms, and educational institutions, and at many industryconferences. He is on a mission to better the quality of e-Learning with practical approaches thatwork. His advice continues to be sought by authoring tool vendors, by client training departmentsand by individuals trying to find better ways to impart learning.

Change Is Coming
Change is coming. In fact, it’s already here. We have entered the collaboration age with its promiseof social networking, teams of real human beings from each of 24 time zones working together toachieve a common goal. The goal may be to make money; it may be to wage virtual war on distantplanets; it may be to…wait for it…learn together. We are not talking here about a video of aprofessor’s lecture being delivered long distance, not about a virtual classroom. We are talkingabout continuous improvement, productivity-boosting paradigm shifts, a wholesale change in learning.We’ve all heard the buzzwords but what is the reality? Just what can we do as real human beings tomake sure we avoid missteps and apply real ways to enhance learning and not distract learners fromthe content they need to assimilate? Is this real-time learning or is this bothering the guy in thecubicle next to us when we’re too lazy to look it up ourselves, except this time the cubicle is in adistant town? Where does informal learning butt heads with more standard approaches? We’regoing to explore this strange new world. Bring an open mind, bring some enthusiasm...come tolearn and participate in an experience that will spark your imagination and give you new and effectiveways to deliver learning in this new world of collaboration.

Keynote Address - Wednesday, February 18th - 9:00 am to 10:00 am
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 Pre-conference Tutorials - 8:30 am - Tuesday, February 17, 2009A

B

8:30 – 12:00 Rapid e-Learning Using Open-SourceDrupal Modules
Keith Bailey, Director, e-Learning Institute, Penn StateUniversity, Bryan Ollendyke, Instructional TechnologySpecialist, e-Learning Institute, Penn State UniversityOver the past two years, the Penn State College of Arts andArchitecture's e-Learning Institute has been developing andreleasing a series of free, educationally-focused, Drupalmodules.  These modules have been designed to streamlineboth the course creation process as well as improve theefficiency of course maintenance and delivery.  The purpose ofthis workshop is to provide a hands-on experience with ourcustom e-Learning Management System (ELMS).  Attendeeswill learn to use the drag-drop module to organize instructionalmaterials, as well as utilize the HTML export module to publishtheir courses.

8:30 – 12:00 Develop eLearning Activities usingSimple Flash Coding
Phil Cowcill, Coordinator, Interactive Multimedia, Schoolof Communication Arts, Canadore CollegeThis is a hands-on course that will help extend theparticipant’s knowledge on using Flash to create interactiveeLearning objects.  The participant will be given simpletemplates in which they can use to incorporate their material.The activities will range from Drag ‘n’ Drop, multiple choicequiz, fill in the blank and media control.  Participants will alsobe shown how to convert Windows or QuickTime video to Flashvideo that can be setup to stream.  The streaming Flash videodoes not require any special server configuration or any coding.Along with the course material, participants will also beshown some of the new drawing and animating features of theCS4 version of Flash.Prerequisites:Each person needs to bring their own laptop with Flash CS3or CS4 installed (the 30 day trial version will also meet theneed). It would help if the participants are required to have abasic knowledge of Flash.  Each participant will be expected toknow how to add key frames, add layers, import media into thelibrary and be familiar with Property Inspector.  Someknowledge of ActionScript is beneficial but not necessary.Each participant will receive a CD with all the sample files, anelectronic version of the workbook and additional resources.

8:30 – 12:00 Stick Your Fingers Into Social Media –Blogs, Podcasts and Video
Dick Carlson, Owner, TechHerding.comIf you’ve been wondering about social media, and want to hearsomeone talk about it – don’t show up! This session is not aspeech, a presentation, or some kind of discussion. You’ll useyour laptop (and some of our equipment) to actually start yourblog, record a podcast, or shoot some simple viral video.Before you arrive, we’ll provide a 60 minute “homework”assignment for you to complete to make sure you understandthe basics and are up to speed and ready to go. Once youarrive, you’ll pull out your laptop (or grab a camera, or pick upa microphone) and start doing something.The Rules:
� Bring your laptop with wireless capability (our site willprovide the connection).
� Complete the pre-session work, or have the knowledge itcovers.
� No “watchers” or “just interested” types allowed – if you’rehere, your fingers are on the keys.
� Be proud! There are lots of people who’d love to be able todo this, but it’s too scary! You’re brave!
By the time you leave, you’ll have one of these to show off:
� Your new blog online, visible to the world, with five posts.
� An actual short audio podcast, digitized and online.
� And actual short viral video, digitized and online.

CCocoa Room - 2nd Floor

Ft. Lauderdale  Room - 2nd Floor

Boca Raton Room - 2nd Floor
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 Pre-conference Tutorials - 1:30 pm  - Tuesday, February 17, 2009

E

FD 1:30 – 5:00 Teaching Online Outside the LMS withFree, Easy-to-Use Shareware
Phil Ice, Ed.D., Director of Course Design, Research &Development, American Public University System, LoreKupczynski, Instructional Designer, Center for OnlineLearning, Teaching and Technology, University of Texas-Pan American, Melanie Winter, Director, Office of theProvost, American Public University SystemThis workshop will introduce three free, beta-level, sharablecontent technologies and allow for exemplification and furtherexamination of the use of each as instructional design workflowmodels and in other areas. Each of the technologies and theircapabilities will be presented along with ideas forimplementation. As each is presented, participants will havethe opportunity to test it and to develop stand-alone andintegrated learning environments. Case studies related tostudent satisfaction and effectiveness will also be presented asthe workshop strives to include practitioners in government,industry, academia and military. Finally, this workshop will offera discussion forum for application.

1:30 – 5:00 Step-by-Step Introduction toActionScript 3
Phil Cowcill, Coordinator, Interactive Multimedia, Schoolof Communication Arts, Canadore CollegeThere has been a lot of discussion and hype around usingFlash’s ActionScript 3 (AS3) to develop Flash content.However, the process of developing with AS3 is radicallydifferent than previous versions of ActionScript.  This hands-oncourse will step you through the process of developing Flashusing AS3.  It will allow you to see the advantage that AS3 hasover AS2.  There is a full workbook that you can take back withyou so you repeat the lessons when you return home.  Theworkbook also explains in layman’s terms how to best developwith AS3.Along with the course material, participants will also beshown some of the new drawing and animating features of theCS4 version of Flash.Prerequisites:Each person needs to bring their own laptop with Flash CS3or CS4 installed (the 30 day trial version will also meet theneed). Each person should already be familiar with the basicsof ActionScript and Flash.  Participants who took the PreConference course Develop eLearning Activities using SimpleFlash Coding would find this course a good next step.Each participant will receive a CD with all the sample files, anelectronic version of the workbook and additional resources.

1:30 – 5:00 Hands on Mobile Learning
Bob Sanregret, Chief Executive Officer, Hot LavaSoftware, Inc.This tutorial will focus on all aspects of mobile e-learning fromauthoring to publishing, delivery and tracking solutions. Thistutorial will review content development approaches for deliveryto a remote workforce. Utilization of Learning Mobile Author togenerate cell phone, smart phone, Palm OS and Pocket PCdelivered learning and knowledge solutions will be discussedand the tutorial's leaders will reference case studies involvingcorporate clients and partners. This tutorial will also explorehow mobile learning solutions can have an immediate impacton your organization today and revolutionize your businessstrategy for the future. In this tutorial you will learn how mobilelearning is used by corporations and universities as an additionto instructor led and as stand alone knowledge solutions.
Hands-On Exercises (Bring Your Own Laptop):
1) Design and author a mobile learning module using amLearning designtemplates.
2) Create a mobile survey and publish and view results.
3) Create and publish mobile learning for BlackBerry or othercell phone use.
4) Use mobile learning from a mobile phone and track theresults.
5) Add images, video, Flash, FlashLite and Audio to yourmobile learning project and re-publish.
Each attendee will take with them a copy of the mobilelearning design and authoring tools for use after theconference.

Cocoa Room - 2nd Floor

Ft. Lauderdale  Room - 2nd Floor

Boca Raton Room - 2nd Floor
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• Application Service Provider (ASPs)• Training Technologies• Learning Management Systems (LMS)• Learning Content Management Systems (LCMS)• E-learning Solutions• Enterprise Management Systems

 About the SALT® Conference

• Industrial Training Systems and Courseware• On-line Professional Staff Development Systems• Personal Digital Assistants (PDAs)• Mobile Computing and Wireless Solutions• Web-Based Training• WiFi/Wireless Networking Technologies

The SALT® 2009 New Learning Technologies Conference in Orlando, Florida will address the important issues thataffect individuals and organizations who are involved in designing, developing or implementing technology basededucation and training systems. The conference provides a unique opportunity to obtain a cross-disciplinary exposureto technology applications in a concrete manner and to learn from speakers who are practitioners of currenttechnology applications. The conference experience should provide the potential for a broad exposure to profession-als from Education, Government, Industry and Consulting who will be sharing their knowledge and experience.Attendees will hear real-world and practical examples of how your peers came to recognize the challenges facingthem and then identified the technology-based solutions to address them. These solutions include:

 Who Attends the SALT® Conference on New Learning Technologies

• University and community college professionals• State and local education professionals• Education/Training facilitators• Educational research professionals• Hardware and software systems developers• Consultants• Users of interactive systems in training and jobperformance support programs• Technology-based systems manufacturers & integrators

• Human resource development managers• Corporate training managers• Publishers and distributors of educational software• Instruction design professionals• Instructional systems professionals• Training systems designers and developers• Military and Homeland Security systems trainingprofessionals• Multimedia developers and distributors
With 90 speakers scheduled to speak in 5 different conference tracks over 3 days, the New Learning TechnologiesConference offers one of the best values in the market place. SALT ® has always made it a priority to offer exceptionalcontent to attendees at registration rates which are competitive. By controlling overhead expenses and negotiatingfavorable hotel rates, this conference offers the lowest cost with the widest program selection from recognizedprofessionals in the field.This conference offers you and your organization a cost-conscious method to stay up-to-date on the latest technologyfor improving learning, reducing training time and increasing employee effectiveness.

Decision makers involved in the selection and implementation of technology-based solutions for education, trainingand performance support which include the following:Corporate and Industrial TrainersDirectors and managers seeking current information on E-learning, Mobile Computing Technology, and Content andEnterprise Management Systems for their organizations’ training needs. Industry professionals who require trainingand communication programs utilizing strategies which engage the learner. Corporations seeking to leverage currentknowledge and investment in DVD technologies.
Government and Military ProfessionalsMilitary and government staff tasked with integrating the latest multimedia technologies into their training,compliance and logistics support programs. Courseware developers seeking SCORM compliant technologies toassist them in manpower development, personnel training, and safety programs. Government agencies interested inCustomizable Off The Shelf (COTS) training solutions for their learners.
EducatorsIT Managers and Curriculum Developers responsible for implementing technology based-systems now drivinginstitutions of higher education. Educators who want to know how the latest technologies (PDAs, LMS,) are beingapplied to improve the learning experience. Instructional designers who need to be on top of the latest applicationtechnology to help them exploit existing content and develop more accessible courseware.



Phone (540) 347-0055 • Fax (540) 349-3169 • Email: conference_info@lti.org                                                                         7

Program ChangesLearning Technology Institute® reserves the right to makenecessary changes in this program. Every effort will be made tokeep presentations and speakers as represented. However,unforeseen circumstances may result in the substitution orcancellation of a presentation topic and/or speaker. For thelatest conference information visit SALT®'s web site atwww.salt.org. Program UpdatesProgram updates will be sent to all conference registrants viaemail. To ensure receipt of this information, it is essential thatyou include your email address when registering for theconference. It is also essential that if your e-mail systemsupports a “known senders” list, to add salt.org to it. For thelatest conference information visit SALT®'s web site atwww.salt.org. InquiriesInquiries concerning this conference should be addressed tothe Society for Applied Learning Technology®, 50 CulpeperStreet, Warrenton, Virginia 20186, (540) 347-0055 or fax at(540) 349-3169. You may also find useful information on theSALT® Home Page at WWW.SALT.ORGConference SponsorshipThis conference is being conducted by the Learning TechnologyInstitute® (LTI®) in cooperation with the Society for AppliedLearning Technology® (SALT®). However, SALT® assumes noresponsibility for program content, facilities, schedules, oroperations. Learning Technology Institute® programs areeducational in nature and are considered continuing professionaleducation. Attendees are advised that some presentationsmade by representatives of the U.S. Government may beavailable at little or no cost by making direct request to thosepresenters. While the Learning Technology Institute® is aneducational organization, tax exempt under Section 501(c)3 ofthe Internal Revenue Code, the fees for the program describedin the brochure are considered to be tuition expenses and notdonations to the Institute.
Conference ProceedingsConference proceedings will be provided to conferenceregistrants on CD-ROM at the conference. The proceedings willbe available for purchase by non-registrants after the conference.Please call (540) 347-0055 to place an order.
Cancellation PolicyCancellations received by February 4th, 2009 will be refundedafter the conference less a $50 processing fee. We alsoaccept attendee substitutions, or your fee may be applied tothe next SALT conference. No monetary refunds for cancellationsmade after February 4th, 2009.

General Information
Meeting LocationRamada Orlando Celebration Hotel and Convention Center6375 West Irlo Bronson Memorial HighwayKissimmee, Florida 34747Phone: (407) 390-5800
RegistrationFor earlybird registration rates, your registration submissionwith payment must be completed by November 19, 2008, orfaxed to us by that date with credit card information included.For early registration rates, your registration submission withpayment must be completed by February 4, 2009, or faxed tous by that date with credit card information included. Allregistrations made after February 4, 2009 OR requiring Invoicingwill be billed at the higher (SALT Members $750 and Non-Members $800). All foreign checks must be paid in US dollars.Checks should be made payable and mailed to LearningTechnology Institute®, 50 Culpeper Street, Warrenton, Virginia20186. Hotel AccommodationsAttendees should make their own room reservations.  A limitednumber of rooms have been set aside at the discounted rate of$79.00 single/double. Room rates are subject to availability,so please make your reservations as early as possible. Specialroom rates may not be available after January 16, 2009. Toreceive the special conference rate, call reservations at thehotel at (407) 390-5800 and indicate that you are with theSALT® conference and reference special code SALT02.Registration Desk Hours at ConferenceTuesday 7:30 AM to 5:00 PMWednesday 7:30 AM to 5:00 PMThursday 7:30 AM to 5:00 PMFriday  8:00 AM to 12 Noon

One-Day/Two Day RegistrationFor those who prefer to attend only one or two days, there is aone-day registration fee of $350 and a two-day fee of $550.Program Topic OrganizationProgram headings are grouped by general categories for convenienceof those who wish to focus on specific areas. However, manypresentations relate to more than one area and attendees areencouraged to select those presentations of greatest relevance totheir needs. Schedules are arranged to provide for attendees tochange locations without disruption.
Employment Bulletin BoardA bulletin board will be available for posting of employmentinformation or resumes. If interested, please bring your ownmaterials to post on this board.ADA ComplianceThe Ramada Orlando Celebration Hotel and Convention Centerhas warranted that it complies with ADA requirements. Pleaseindicate on the registration form if you would like assistance at theconference.

é
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Technical Sessions Overview

Keynote Address - Paradise A & B
e Learning Performance Support

e Learning Mobile Computing

Design II Mobile Computing

For more detailed descriptions of speaker presentations, visit the SALT web site at www.salt.org

Learning 2.0: Could it, Should it, Will it? - James Wetzel
The Ins and Outs of Getting an e-Learning InitiativeStarted in Higher Education - Keith Bailey, Bill RoseCompliance Training and the OrganizationalSentencing Guidelines - Michael JerniganWhat E-Learning Developers Need to Know aboutCompetency Management - Christine HippleAn Industry/Academia Collaboration Model for OnlineCourses - Thomas CavanaghMulti-dimensional Assessment for eLearning;Traditional and Social Assessment Models - Thomas Downey
Report from the Edge: What are Companies’Experiences with Web 2.0 in eLearning? - Roger MundellBlackboard: A Launching Pad to Control DistanceLearning - Daniel KeenanHow to Use the Technologies of Generation Y Studentsto Enhance Teaching and Learning- Henry FindlayMeeting learners’ preferences: implementing contentadaptability in e-learning - Silvia Mirri, Ph.D., Paola SalomoniMedia Magic - Phil Cowcill
Motivating Online Learners: Tips, and Tricks To KeepLearning Going - Curtis OdomStrategies to Build Online Patient Self-ManagementSystem: Based on Self-Regulated Theory and DistanceLearning Studies.  - Hannah KimSharing Knowledge Quickly to Increase PerformanceNOW! - Karla Roberts
Engaging e-Learning Exploration – A Look at an AwardWinning Solution on Law Enforcement Response toTerrorism - Steve Lee, John WelshA Unique Blended Learning Approach and Technology - David Miller
General Aviation Security: A Safety ManagementSystem Model for Distant Learning - William RankinMaking Simple Sequencing “Simple” - Fred Banks

Concept of Mastery linked to Competency - Tim Adams
Coast Guard Lifesavers – An Innovation for Bridging theGap - Becky Palmore, Anita MoseleyIntegrating Enterprise Learning and PerformanceImprovement - Tom Keller, Ed.D., Fred EricksonThe Connection Between Learning and PerformanceSupport - David AustinInstallation Asset Management for DOD agencies - James Watson
The Technological Tool to Performance ManagementSuccess - John Pyecha
Mobil Learning Panel Discussion - Bob Sanregret     - Robert Gadd - Anthony Contino   - Dr. Henry van Zyl - Dana Alan Koch   - Mike Jenkins - Nancy Munro - Ann BolandAnatomy of Wiki Participation - Deborah Coleman, Carla Lorek
Sun Learning eXchange: Open and Mobile LearningPlatform for Corporate Education - Joseph Campbell, Paul CasanovaUsing Thin Clients in a University Setting - Mike Carr, Bob Bair
Sports Bytes Delivers STEM Content to Mobile PhonesWorldwide - Heather Katz, Ph.D.Accenture Education “Mobilizes” a New Kind ofLearning - Dana Alan KochMobilizing Content: Building & Deploying Information &Assessments to Cellphones - Robert Gadd
Using Forums and Wikis for Classroom Social/LearningNetwork- Marcia Gibson, Ed.D.The Mini-Computer We Are Not Allowing Our Studentsto Use - John Mercier, Matt Dugan, Craig StrubleCorporate Mobile Learning - "A View from the Field"- Mike Jenkins, Anthony Contino
Designing Arabic Language and Culture in m-Learning - Kassy Tyler, Cindy Mersereau

Paradise A RoomRoom: Paradise B Room
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Training Knowledge Management
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Gaming & Simulation Training Knowledge Management

For more detailed descriptions of speaker presentations, visit the SALT web site at www.salt.org

 Instructional Design Strategies forEffective Blended Learning - Katherine PangLifecycle Management of LearningObjectives- Jake Aplanalp, Paul GrafBlending Web 2.0 Technologies intothe Collaborative LearningEnvironment  - Curt ShreinerInstructional Technology is MovingOffline Again- Helmut DollWorked examples: A designstrategy to address remotelearners  - Sonya Bland-WilliamsEnhance Your Professional Imagewith Publication  - Trudy Abramson,Ed.D.
Maximize the ROI on yourinvestment in Training viaSimulation - Matthew SadinskyS6 Staff Simulation: The CapstoneExercise - Andrew Christie, Kirk McCulloughHigh-Fidelity Simulation: TransformingClassroom Learning for the GamerGeneration - Dana Alan KochGame Pedagogy for E-learning: 10Guiding Principles of Game-basedLearning - Dan LimIntegrating Games to Teach a FistProgramming Course - Soumia IchouaIncorporating Gaming intoHealthcare Continuing Education - Barbara Lebron, Paula SandersonAGILE: Creating an Online, VirtualRadar Laboratory  - David Bunker,Ronald Tuttle, Donald HemingerLow-Cost Gaming Technology Toolsfor High-Fidelity Training - Matthew Lisa, Kam Clinton
Gaming and Simulation for Decision-Making Training - David VersawDeveloping Project Leadership SkillsUsing Simulations - Lawrence SudaEvaluation of Small Boat Simulators - Michael Roper, Glenda Feldt
Leverage™: Using In-Game Data toSeamlessly Assess Learning - Jody Underwood, Stacy Kruse, Peter Jakl

Generation Why? Designing Trainingand Learning to Engage the NewWorkforce  - James Guilkey, Ph.D.Lessons Learned in Creating anEffective Immersive TrainingStrategy - John LewisTapping into the Power of SocialLearning - Michelle JansenPIRL The Next Generation TrainingProcess  - John Hirschbuhl, Ph.D.,Anthony Sterns, Ph.D.Use of a Modified Weapon Engage-ment Skills Trainer - Banderet,Frykman, Goldman, Seay, MerulloHow Apple partnered with a 3rdparty publisher to meet our ITTraining Needs  - LeRoy Dennison
Joint Forces Weapons Training, theReal “Distance Learning” - Webster, Polanco, Owens, ShaferUsing Virtual Environments forTraining - Walter Chandler, Barbara SealundAvatars at Leading Edge of Succes-sful Transformational Initiative- Rod Mebane, Michelle Johnson, Mark LutzBlended Learning Strategy and Planfor Boeing Aircraft Builders - Suzanne Malsberry, Lisa SanchezThe Strategy of Keeping EmployeesEngaged - James A. HaudanCommon Mistakes in New OnlineTraining Initiatives - Aimee BarnesImplementing Learning TechnologiesWithin Your Organization:Identifying and Overcoming theChallenges - James Guilkey, Ph.D., CindyRockwell, LeRoy Dennison, GrantRicketts, J. Dexter Fletcher, Ph.D.
Meeting High Expectations forTraining - Carolyn OttoCloud Computing: How to Adopt forOnline Training - Steve BrodieThe Age of online Video - Nadeem Khan
Trends in Video for CorporateTraining Applications - Rich Mavrogeanes

Achieving “Portal-topia” - Billy Biggs
Industry Trends in LearningManagement - Justin HearnLMS Interoperability Standards forthe Uninitiated, II (SCORM, AICC,IMS, IEEE)  - Debra ReynoldsWiki vs. LMS: One Professor’sDecision Process - Sara Rofofsky MarcusThe explosion of Mobile Learningand the impact on reusableknowledge products - Peter Rizza, Matthew Sadinsky,Curtis Odom, Ann Boland, and JohnHirschbuhl
How the use of "Single-Sourcing"for SOPs can reduce trainingdevelopment time... - Peter RizzaLCMS selection, Selecting the RightLCMS for Your Business - John AlonsoUsing Collaborative Tools in theANGEL LMS - Risa Blair, Sheryl Hartman, Ph.D.Selection and Adoption of a CourseManagement System - Phillip PowellAvoid An “LMesS”: Take Control ofYour LMS Selection Process - Nyla ReedLearning Architectures – Securingthe “Back Office” - Ari Vidali, Cory MyersExploring Faculty Mental Models ofa Course Management System - Patricia BanyasBuilding Business Intelligence Into AStudent Tracking System - Jerry Alexander, Rebel Jones
Pedagogical Transformations: AFive-Year Analysis of InstructionalPractices - Stephen AsunkaValidating Knowledge - Bruce Nagy
Medical Technical KnowledgeTraining Evaluation And ReportingSystem  - John AntonCapturing Knowledge: Know WhatYou Know, Know What You Don’t - Nyla Reed, Greg Daniel

Paradise C Room Paradise D Room Paradise E RoomRoom:
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  Wednesday - eLearning  9:00 – 9:10 Introduction and WelcomeJohn G. Fox, II, Executive Director, SALT®9:10 – 10:00 Keynote AddressJoseph Ganci, President & CEO, Dazzle Technologies10:00 – 10:30 Coffee Break10:30 – 11:10 Learning 2.0: Could it, Should it, Will it?James Wetzel, Director of Strategic Account Services, Med-Point CommunicationsLearning 2.0 is appealing on many fronts, both to learnersand to training developers. Learning development, its practic-es, and technologies are at this point, mature. Most organiza-tions have settled on blended learning approaches to training,with self-paced courses varying little from the page-turningformat of their early years. This session will describe howLearning 2.0 offers a chance to do things differently and poten-tially better than older technologies.11:15 – 12:00 The Ins and Outs of Getting an e-LearningInitiative Started in Higher EducationKeith Bailey, Director, e-Learning Institute, Penn State Universi-ty, Bill Rose, Senior Instructional Designer, e-Learning Institute,Penn State UniversityIn early 2006, the College of Arts and Architecture of ThePennsylvania State University received funding to create a newunit charged with the responsibility of managing all activitiesrelated to e-learning within the College. The focus of this pre-sentation is to present the various strategies used by the e-Learning Institute as well as numerous lessons learned sinceits inception. More specifically, the custom ID&D process usedto facilitate the course creation process, the revenue strate-gies used to support course creation and maintenance, andthe Colleges use of TEACH Act to support the use of digitalmedia will be explained.12:00 – 1:30 Lunch Break1:30 – 2:10 Compliance Training and the OrganizationalSentencing GuidelinesMichael Jernigan, Compliance Training Manager, Office of Le-gal Compliance, Microsoft CorporationThe Federal Sentencing Guidelines were established by theUnited States Sentencing Commission in 1987 and providerules that help establish a uniform sentencing policy for defen-dants found guilty of violation of various rules and regulations.Chapter 8 of the Federal Sentencing Guidelines, the Organiza-tional Sentencing Guidelines (which apply to corporations, part-nerships, labor unions, pension funds, trusts, non-profit enti-ties, and governmental units) became effective November 1,1991 and provide for mitigation of punishment based on theestablishment of an “effective compliance program”. There are7 key criteria for establishing an effective compliance programaccording to the requirements of the guideline, one of whichrelates specifically to compliance training and ethics aware-ness. In this presentation, the 7 criteria for an effective compli-ance program will be presented with special emphasis on rec-ommendations and “best practice” ideas relating to trainingand communication.

2:15 – 3:00 What E-Learning Developers Need to Knowabout Competency ManagementChristine Hipple, Director of Workforce Development Solutions,AvilarCompetency management is the foundation of all talent man-agement activities, especially learning. It improves the ability tosupport strategic talent management initiatives such as recruit-ing, performance management and succession planning byenabling organizations to better analyze organizational skill gapsand training needs. This session will examine the role of com-petency models and why so many organizations are taking acompetency-based approach to learning to identify skills gapsand monitor for improvements in skill levels by managing anemployee’s historical skills data.3:00 – 3:30 Coffee Break3:30 – 4:10 An Industry/Academia Collaboration Model forOnline CoursesThomas Cavanagh, Director of Online Course Design & Produc-tion, Worldwide Online, Embry-Riddle Aeronautical UniversityEmbry-Riddle Aeronautical University (ERAU) Worldwide Onlineis the distance learning operation of an institution of higherlearning related to aviation and aerospace. This presentationwill describe how Worldwide Online, by applying multimediatraining strategies within courses and pursuing industry part-nerships with appropriate corporations, has made its coursesmore relevant, more robust, and richer. The end result is acourse that contains both employee training value and thebroader critical thinking skills, writing practice, and accreditedquality of a traditional university course.4:15 – 5:00 Multi-dimensional Assessment for eLearning;Traditional and Social Assessment ModelsThomas Downey, Chief Academic Officer, Embanet ULCNew modalities of learning require new models of assessmentfor learners. No longer do we look for mastery of an instruc-tional objective, we also look for communication, team buildingand critical thinking skills. Multiple models of assessment canconverge into a new portfolio of assessment for online learning.This session will focus on a multi-dimensional approach to as-sessment of eLearning success based on the learning environ-ment and how it prepares students for the virtual / collabora-tive professional environment.
  Thursday - eLearning  8:30 – 9:10 Report from the Edge: What are Companies’Experiences with Web 2.0 in eLearning?Roger Mundell, CEO, Udutu, Inc.Businesses today struggle to understand how Web 2.0 andsocial applications can benefit their organization, and if theyshould restrict employees’ use of this still evolving platform.Meanwhile, many companies - small and large - are hard-pressed to find a Learning Management System (LMS) thatdoesn’t require lengthy and costly IT implementations and thatcan be accessible to anyone in the organization. This sessionwill provide real-world business examples to examine what hap-pens when organizations combine the social networking plat-form with e-learning. For example, are the expected cost, im-plementation and accessibility advantages real, and can Web2.0 really improve interactions with employees?
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9:15 – 10:00 Blackboard: A Launching Pad to ControlDistance LearningDaniel Keenan, Academics Officer, Department of Defense, USMarinesBlackboard, Inc. (Bb) has been in existence since 1997 andhas revolutionized the way distance learning (DL) is organized,delivered, and managed. Nearly 85% of the universities andcommunity colleges in America as well as American govern-ment entities use Bb as a means to launch various DL prod-ucts, manage their courses, and assessments. The presenta-tion will describe how Bb can be used as a tool to make educa-tion interesting and a real chance to get students excited aboutlearning again.10:00 – 10:30 Coffee Break10:30-11:10 How to Use the Technologies of Generation YStudents to Enhance Teaching and LearningHenry Findlay, Professor & Acting Director, ContinuingEducation, Continuing Education Program, Tuskegee UniversityFor the Generation Y students, the traditional ways of teachingand learning may be out-dated. Today’s young people responddifferently to how professors teach. To understand GenerationY students, we must first understand the times that shapedthem. For example, Generation Y students have never knownlife without cell phones, iPods, pagers, the Internet, email andvoice mail, chat rooms, etc. When they come to theclassroom, they expect an environment that mirrors their ownworld. Lessons learned from using the gadgets that generationY students bring to the classroom will be discussed in thisinteractive session.11:15 – 12:00 Meeting learners’ preferences: implementingcontent adaptability in e-learningSilvia Mirri, Ph.D., Researcher Associate, Department of Com-puter Science, University of Bologna, Paola Salomoni, Profes-sor, University of BolognaToday the importance of accessibility in e-learning is well rec-ognized. Standards have been defined to guide authors anddevelopers in creating accessible learning materials and learn-ing environments. The presentation will describe the implemen-tation of the IMS AccessForAll metadata specification in theATutor Learning Management System (LMS), as a way to offercontent in formats tailored to individual users based on theirpersonal preferences. This session presents our experiencesimplementing this specification for the first time in a LMS, de-scribing the challenges and outlining potential improvementsthat could be incorporated into the next version of the stan-dards.12:00 – 1:30 Lunch Break1:30 – 2:10 Media MagicPhil Cowcill, Coordinator, Interactive Multimedia, School ofCommunication Arts, Canadore CollegeWhile it is important to know how to convert media to otherformats, knowing WHY one format is better than another ismore important. This presentation will demonstrate how toconvert from one format to another as well as provide you atechnical reason why a particular format has been chosen.This presentation will also explain the settings and terms forthe different video files. A variety of commercial and sharewaresoftware applications and utilities will be shown throughout thesession.

2:15 – 3:00 Motivating Online Learners: Tips, and Tricks ToKeep Learning GoingCurtis Odom, Doctoral Candidate, Pepperdine UniversityOnline learning has introduced a new learning culture of ondemand, and self-directed options. However, even as organiza-tions spend a lot of time planning for, and investing in, technol-ogies - they often forget about the culture change involved withthis new learning environment. In order for online learning tobe successful, learning professionals need to not only embracethe change, but become change agents in the creating of envi-ronments where learners, regardless of generation, can effec-tively learn. This session will discuss tips and tricks to motivateyour online participants to not only start a course but finish it.3:00 – 3:30 Coffee Break3:30 – 4:10 Strategies to Build Online Patient Self-Management System: Based on Self-Regulated Theory andDistance Learning Studies.Hannah Kim, Educational Technology, Purdue UniversityWith the augmented interests in health education and patientself-care, there are some recent attempts to construct effec-tive e-learning environments to assist patients through moreeffective self-management mechanism. Building an effectiveonline patient self-management environment requires a firmtheoretical groundwork. In considerations of the similarities ofdistance learning and patient self-management system includ-ing delivery method, learner behaviors, knowledge construction,and social interaction, through investigating on self-regulatedlearning theory and reviewing existing distance learning studies,new strategies to build effective online patient self-managementsystem will be introduced.4:15-5:00 Sharing Knowledge Quickly to IncreasePerformance NOW!Karla Roberts, Owner, Seminars ExpressCreating engaging rich media eLearning FAST is the answer tomany workplace performance issues. A discussion onappropriate subject matter for Rapid eLearning will set thestage for a demonstration of the creation of a small eLearningmodule with PowerPoint and Articulate Presenter. In addition, avideo-based module will also be created to demonstrate theease in which a rich media course can be developed usingauthoring tools.Attendees will be able to:- Choose subject matter appropriate for Rapid eLearning- Design instruction into small amounts of information for just-in-time instruction- Increase performance with “micro-events”
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  Wednesday - Performance Support   9:00 – 9:10 Introduction and WelcomeJohn G. Fox, II, Executive Director, SALT®9:10 – 10:00 Keynote AddressJoseph Ganci, President & CEO, Dazzle Technologies10:00 – 10:30 Coffee Break10:30 – 11:10 Concept of Mastery linked to CompetencyTim Adams, Co-Founder & Chief Learning Officer, KnowledgeFactorThis session will explore the research of a unique diagnosticand methodology that provides some revealing results inknowing what people really know. The methodology helpsorganizations understand what people will do differently that willhave long-term impact on performance that eliminatesmistakes on the job and will redefine how we approachcompetency measurement in the future.11:15 – 12:00 Coast Guard Lifesavers – An Innovation forBridging the GapBecky Palmore, e-Learning Specialist, Performance TechnologyCenter, US Coast Guard, Anita Moseley, Instructional SystemsSpecialist, Performance Technology Center, US Coast GuardDue to increased operational tempo for Search and Rescue(SAR) execution, the Coast Guard’s ability to provide SARservices steadily diminished. Additional certified On SceneCoordinators (OSC) was needed. This session will feature a“cradle to grave” performance support project that began withidentifying the accomplishments that are required in the CoastGuard SAR world of work and culminated in a performanceintervention. This e-Learning intervention enables the targetpopulation, coxswains and aircraft commanders, to completethe requirements for certification without waiting foracceptance to a residence course convening.12:00 – 1:30 Lunch Break1:30 – 2:10 Integrating Enterprise Learning andPerformance ImprovementTom Keller, Ed.D., Knowledge Capital Alliance, Inc., Fred Erick-son, President and CEO, Knowledge Capital Alliance, Inc.This session will provide attendees with a framework for inte-grating strategic planning, leadership development, and perfor-mance improvement within an enterprise. Attendees will viewexamples of blended-learning strategies and selected IT toolsutilized to 1) deliver innovative leadership training to both orga-nizations, 2) develop strategic plans, 3) create operationalplanning tools, and 4) prepare and deliver quarterly operationalperformance improvement reports.2:15 – 3:00 The Connection Between Learning andPerformance SupportDavid Austin, President & COO, Contextware, Inc.Employees today have to adapt to interacting with multipletechnology applications that support the specific tasks andduties associated with their role in the business. The informa-tion worker commonly shuttles among these multiple applica-tions and resources, often with no clear best, or preferredpractice for completing a particular aspect of their job. As or-ganizations seek new ways to cut costs and improve productivi-ty, they will concentrate on improving information work bystreamlining major business processes. This session will dis-cuss the role learning and training professionals will have indeveloping the Enterprise Workplace.3:00 – 3:30 Coffee Break

3:30 – 4:10 Installation Asset Management for DODagenciesJames Watson, Director of Federal Programs, Facility LifecycleGroup A Division of MACTECFaced with Federally mandated requirement to reduce foot-print by 20 % and reduce the overall cost of ownership of RealProperty while increasing the Mission Readiness of the nation’sWarFighters, the US Navy and the Distribution Division of theDefense Logistics Agency have taken the first steps in imple-menting a IT enabled process to accomplish those goals. Thispresentation will transfer the lessons learned in this transfor-mation from a budget based process to a business processbased on Stewardship of Taxpayers Dollars. Attendees willlearn about the IT systems and the performance metrics uti-lized by these agencies.4:15 – 5:00 The Technological Tool to PerformanceManagement SuccessJohn Pyecha, Executive Vice President & Partner, CompetitiveSolutions, Inc.This presentation will demonstrate how organizations cancombine business processes with the latest technological toolsto successfully achieve key business goals in a more effectiveand efficient manner. Attendees will gain a great perspectivefrom these improvement processes in business focus, commu-nication and accountability systems.
  Thursday - Mobile Computing  

8:30-10:00 The future of mobile learning: panel discussionby experts in the area of mobile learning, mobile testing andmobile surveysBob Sanregret, Chief Executive Officer, Hot Lava Software, Inc.,Anthony Contino, Training Manager, Alcatel-Lucent University,Alcatel-Lucent, Heather Katz, Ph.D, Senior InstructionalTechnologist, Hot Lava Software, Inc., Nancy Munro, CEO,KnowledgeShift, Ann Boland, Partner, OHE Associates, MikeJenkins, Sales Executive, Hot Lava Software, Robert Gadd,President, OnPoint Digital, Inc., Henry van Zyl, Ph.D., ViceProvost for DIAL, Thomas Edison State College, Dana AlanKoch, Learning Strategist, Accenture, Barbara Jorge, SeniorManager, Sales Training, Alcatel-LucentMobile learning is to 2009 what eLearning was to 1999!Mobile Learning discussions are burning the ears at executivelevels in corporations, government agencies and universities.Who is using mobile learning today?Is tracking important when rolling out a mobile learningsolution?Can people learn from a cell phone?What can be done with podcasting?Our panel of executive leaders in learning, education andtraining will discuss, debate and help define mobile learning anduses of mobile learning in the corporate, government andeducation markets.10:00 – 10:30 Coffee Break10:30 – 11:10 Anatomy of Wiki ParticipationDeborah Coleman, Associate Professor, Information Technolo-gy, Rochester Institute of Technology, Carla Lorek, Communica-tions Director, North American Division, Xerox CorporationWikis are useful for collective content development and knowl-edge management. More so, they are living systems of shared
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ideas. Wiki “health and fitness” are fostered through a solidinfrastructure or skeleton with supporting internal system ob-jects, a little muscle to influence ongoing contribution, the beat-ing heart of collaboration, continual assessment of vital signs,and a strong immunity to threats against its integrity. Thispresentation draws upon human gross anatomy as a metaphorto investigate wiki participation. Two case studies are juxta-posed: an academic wiki that enhances pedagogy and illus-trates total participation and an industry application that strug-gles for adoption.11:15 – 12:00 Sun Learning eXchange: Open and MobileLearning Platform for Corporate EducationJoseph Campbell, Sun Microsystems, Inc., Paul Casanova, SunMicrosystems, Inc.Sun Microsystems, like many corporations, is facing mountingpressure to increase training at the same time that trainingbudgets are being slashed and the time available to employeesfor formal learning is being reduced. Sun used Open Sourcetechnology to create an Open, Mobile Learning Platform thatleverages social networking principles to manage content. Thissession will discuss Open Learning as a strategic approach tothe changing demands of corporate learning. Demonstration ofthe platform, instructional design strategy and content man-agement will be demonstrated and discussed.12:00 – 1:30 Lunch Break1:30 – 2:10 Using Thin Clients in a University SettingMike Carr, Desktop Support Manager, Information & Technolo-gy Services, University of North Carolina at Charlotte, Bob Bair,Technology Support Specialist, Information & Technology Ser-vices, University of North Carolina at CharlotteThin Clients are gaining popularity in University settings be-cause of their overall low cost of ownership. This session willdiscuss what thin client technology is, how it works, where itworks best, and why you would want to use this technology.2:15 – 3:00 Sports Bytes Delivers STEM Content to MobilePhones WorldwideHeather Katz, Ph.D., Senior Instructional Technologist, HotLava Software, Inc.During the summer 2008, Hot Lava Software will use mobilephone technology during major summer sports events—Soc-cer, Baseball, Basketball, Swimming, and Cycling—to engageover 100,000 people worldwide with a Sports Bytes Competi-tion. Sports Bytes are sports-themed STEM (science, technolo-gy, engineering, mathematics) modules delivered via mobilephones sponsored by the Ewing Marion Kauffman Foundation.This session will describe how this replicable model demon-strates the sheer scale possible with education via mobilephones that can facilitate governments, foundations, education-al institutions, and others in delivering education to everyoneusing mobile technology.3:00 – 3:30 Coffee Break3:30 – 4:10 Accenture Education “Mobilizes” a New Kind ofLearningDana Alan Koch, Learning Strategist, AccentureEighteen months ago Accenture Education began a journeyinto mobile learning. We have now released courses our execu-tives can take on their mobile device. Development of“myLearning Mobile” has required clearing technical hurdles,addressing content and interaction design considerations. Thissession will describe the process, lessons learned and ourvision for the future.

4:15 – 5:00 Mobilizing Content: Building & DeployingInformation & Assessments to CellphonesRobert Gadd, President, OnPoint Digital, Inc.This session focuses on real world, affordable solutions fortraining delivery (e.g., performance support, reinforcement,reference) to mobile workers using basic features available onvirtually every cellular phone. The session showcases severalvalue-oriented tools for creating 2-way messages and audio-based content/assessments for mobile workers on basic cellphones as well as highlights what’s possible for rich contentdelivery to advanced smartphones.
  Friday - Mobile Computing  8:30-9:10 Using Forums and Wikis for Classroom Social/Learning NetworkMarcia Gibson, Ed.D., NESC Academy Program Director,National Institute of AerospaceThis presentation will describe two social/learning networkapproaches to engage student collaboration and dialoguesacross a nationally distributed organization. Andecdotal datawill be provided in terms of what worked and didn't work fromthe course developers/management point of view.9:15 – 10:00 The Mini-Computer We Are Not Allowing OurStudents to UseJohn Mercier, Assistant Director, State Education ResourceCenter, Matt Dugan, Network Support Specialist, TechnologyDepartment, State Education Resource Center, Craig Struble,Education Consultant, Technology Department, State EducationResource CenterCell phones are a ubiquitous piece of technology in the handsof our students. This presentation will not address the questionof whether cell phones should be allowed in the classroom.Instead, it will explore a few of the innovative uses of cellphones that could be used in classrooms. Topics will includeenabling greater student organization through the use of auto-matic Short Message Service (SMS) messaging and the use ofcell phones to enhance teacher-student interaction in and outof the classroom. Educational outcomes for all students can bemaximized by leveraging the technologies that they use on adaily basis.10:00 – 10:30 Coffee Break10:30-11:10 Corporate Mobile Learning - "A View from theField"Mike Jenkins, Sales Executive, Hot Lava Software, AnthonyContino, Training Manager, Alcatel-Lucent University, Alcatel-LucentAs a leading provider of telecommunications and data networksworldwide, Alcatel-Lucent is an innovator in cutting edgetechnology. To keep its sales force current and maintain itscompetitive edge, Alcatel-Lucent turned to the power of mobiletechnology for a learning deployment solution. In this session,we will describe the evaluation process used to determine howan m-learning would be deployed, what impact m-learning hason the design and development process, and how our strategicpartnership with Hot Lava Software is key to the success of them-learning program. Moving beyond e-learning to m-learningrequires a paradigm shift at a number of levels, butunderstanding what it entails beforehand will help you makebetter implementation decisions.
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11:15 – 12:00 Designing Arabic Language and Culture in m-LearningKassy Tyler, Instructional Designer, Academic Technology Cen-ter, University of West Florida, Cindy Mersereau, DirectorLearning Technology, Academic Technology Center, Universityof West FloridaThe Academic Technology Center at the University of WestFlorida has developed an undergraduate Arabic Language andCulture certificate using ultra mobile personal computers(UMPC). The iterative instructional design and development ofthe program incorporates language instruction with multi-mediarich content for the civilian and military community. Coursesdelivered on the UMPC are integrated with the university’s LMStaking pedagogically sound mobile learning to rapidly deployedservice members. The LMS compliments the mobile coursedelivery when Internet connectivity is available. The m-learningenvironment uses synchronous and asynchronous activitiesenabling student engagement, instructor feedback and assess-ment. The design process will be presented.
  Wednesday - Design 9:00 – 9:10 Introduction and WelcomeJohn G. Fox, II, Executive Director, SALT®9:10 – 10:00 Keynote AddressJoseph Ganci, President & CEO, Dazzle Technologies10:00 – 10:30 Coffee Break10:30 – 11:10 Instructional Design Strategies for EffectiveBlended LearningKatherine Pang, Assistant Professor, Department of Social Sci-ences, University of Texas TylerFaculty members and institutions of higher education areincreasingly aware that students are seeking new ways to meettheir educational requirements. This presentation emphasizesinstructional design strategies that allow faculty and other pro-viders of instruction to develop blended learning environmentsusing e-learning technology authoring and delivery tools com-bined with face-to-face and collaborative interactive resources.Participants will learn techniques and strategies for designingand delivering blended learning that is grounded in constructiv-ist and active learning pedagogy embedded in tested instruc-tional design strategies.11:15 – 12:00 Lifecycle Management of Learning ObjectivesJake Aplanalp, NAWCTSD, Paul Graf, Lead Instructional De-signer, Columbus Technologies and Services, Inc.This session describes the US Navy’s experiences with imple-menting a content planning system to address the life cyclemanagement of learning objectives and will discuss the solu-tions an organization could use to successfully manage learningobjectives associated with multiple content objects across anentire organization’s learning/performance support portfolio.12:00 – 1:30 Lunch Break1:30 – 2:10 Blending Web 2.0 Technologies into theCollaborative Learning EnvironmentCurt Shreiner, Senior Instructional Designer, Learning and Per-formance Enhancement, SRA InternationalMuch is discussed about the Web 2.0 technologies and theirpotential impact on learning. From blogs and wikis to socialnetworks and virtual worlds, there is considerable potentialwhen harnessing these tools for formal and informal learningexperiences. How can the Designer contextualize these Webtools as practical instructional strategies that will maximizestudent participation and solidify learner performance? This

conference session will present a model for linking best prac-tice Web 2.0 tools with instructional strategies in order tosatisfy the learning objective2:15-3:00 Instructional Technology is Moving Offline AgainHelmut Doll, Professor, Instructional Technology, BloomsburgUniversityIn the last several years the general direction in instructionaltechnology had been to move from desktop applications topurely web-based systems. Learning Management Systems,university courses and corporate training are examples of this.However, now, Adobe, Microsoft and Google are creating toolsto create specialized applications that incorporate theadvantages of the web (e.g. currency) as well as theadvantages of the desktop (e.g. permanent storage). In thepresentation I will look at the impact of this development oneducation and training and present samples uses of thesetools.3:00 – 3:30 Coffee Break3:30 – 4:10 Worked examples: A design strategy to addressremote learnersSonya Bland-Williams, Instructional Systems Specialist, CAS-COMInstructional designers offer the expertise to purposely designthese environments along with the responsibility of providingempirical evidence for design. Learning, while at times may bevicarious, is also a designed experience. Using the design of acourse within a learning management system, this sessionlooks at the use of an instructional strategy defined by upfrontexamples to promote transfer of learning by schema retraining.4:15 – 5:00 Enhance Your Professional Image withPublicationGertrude (Trudy) Abramson, Ed.D., Professor, Computing Tech-nology in Education, Grad School of Computer & InformationSciences, Nova Southeastern UniversitySALT publishes two practitioner, online journals: the Journalof Instruction Delivery Systems (JIDS) and the Journal of Inter-active Instruction Development (JIID). The session will addresshow to get published and how publication will improve one’sprofessional image and resume. Offered in a presentation slot,the session will be conducted as a workshop. Prospective au-thors and presenters are invited to bring manuscripts-in-progress to the discussion.
  Friday - Design  8:30-9:10 Engaging e-Learning Exploration – A Look at anAward Winning Solution on Law Enforcement Response toTerrorismSteve Lee, Co-Founder & Strategic Relationship Manager, AllenInteractionsExplore and examine how the unique aspects of interactivityand iterative design create engaging learning experiences bylooking at an award-winning anti-terrorism e-learning solutiondeveloped for The California Commission on Peace OfficerStandards and Training (POST).9:15 – 10:00 A Unique Blended Learning Approach andTechnologyDavid Miller, A Unique Blended Learning Approach and Technol-ogy, Public Sector, RWD TechnologiesThis presentation describes a unique approach toward en-abling real-time support for accomplishing work in a computer-based environment. The approach results in deployable, main-
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tainable and affordable solution sets. The session will focus onrapid creation, storage, organization, update, and instant ac-cess to learning and performance support materials and use ofcollaborative techniques both on-the-job and during discretelearning events as possible.10:00 – 10:30 Coffee Break10:30 – 11:10 General Aviation Security: A SafetyManagement System Model for Distant LearningWilliam Rankin, Chair, Department of Aviation, University ofCentral MissouriA well constructed plan-do-check-act (PDCA) tool, in the con-text of a Safety Management System (SMS), which incorpo-rates a structured field survey, can help students prepare forreal-world problems, situations and crises in general aviation(GA) security by providing an actual professional environment tostudy. This presentation will analyze all the elements of GAairport security plan are at the collegiate level.11:15 – 12:00 Making Simple Sequencing “Simple”Fred Banks, CBT Software Engineer, The Boeing CompanyThis presentation discusses why SCORM Simple Sequencingappears to be hard to developers. Examples will be given show-ing that sequencing rules can be easy to understand and easyto develop. There will be no programming examples in thispresentation. Included will be examples of a proposal submittedto LETSI for replacing Simple Sequencing with an easier tounderstand interface.
  Thursday - Gaming & Simulation 8:30 – 9:10 Maximize the ROI on your investment in Trainingvia Simulation.Matthew Sadinsky, President and CEO, System Operations Suc-cess, IntlYour Simulator is not a “Toaster” that can be plugged in soeffective training “pops out”; but rather a “BRICK” to be built onin the overall training program. This session reports on thesuccess and use of generic and custom simulators as an effec-tive component in training programs across NA energy organi-zations and more recently with the Army Corps of Engineers inIraq.9:15 – 10:00 S6 Staff Simulation: The Capstone ExerciseAndrew Christie, Project Manager, Training Center of Excel-lence, CSC, Kirk McCullough, Senior Instructional Designer,Computer Sciences CorpDigital Natives no longer tolerate translating learning experi-ences in and out of textual material. They want to take actionand see the resultants now. This presentation demonstrates agaming approach to an exercise focusing on personnel interac-tions, rather than on specific equipment operations.10:00 – 10:30 Coffee Break10:30-11:10 High-Fidelity Simulation: TransformingClassroom Learning for the Gamer GenerationDana Alan Koch, Learning Strategist, Accenture“No deal. You’ve wasted my time.” No sales executive wants tohear these words, but that’s real life. And it’s also real “high-fidelity simulation.” As Accenture’s leadership population movesfrom busters through Generations X and Y, AccentureEducation is applying a fresh approach to engage allparticipants in a face-to-face learning environment. The resultis a “high-fidelity simulation,” combining the best elements of anonline business simulation with an intensive role-playingcomponent… using actual clients. In this session, we will

describe the approach in detail, share the results, and talkabout future evolutions.11:15 – 12:00 Simulation-Based Training for ManagementTraining: District Business Analysis and PlanningMatt Selvaggio, US Practice Lead, Academy for CommercialTransformation, IMS HealthSupported by Edgar Dale’s theory, the Cone of Learning, twoweeks after a learning experience, participants remember 90%of what they say and do. Working in groups of three to four ofvarying tenure, learners benefit from peer exchange in situa-tions making similar types of decisions as they would in real life.This session will discuss how, in addition to replicating businessmodels, simulations also replicate the daily interpersonal andenvironmental challenges faced.12:00 – 1:30 Lunch Break1:30 – 2:10 Integrating Games to Teach a FirstProgramming CourseSoumia Ichoua, Assistant Professor, Computer Science & Engi-neering, Johnson C. Smith UniversityIn the past few years, there has been an increased interest ingame-based learning as a powerful tool to stimulate students’interest and promote their engagement in the learning pro-cess. The presenters will discuss their experience in integratinggaming to teach a first programming course. The course isrestructured and redesigned to allow teaching the basics ofprogramming through games. Students actively use fundamen-tal programming concepts learned to modify and create twodimension games using C# and XNA with .Net framework.Surveys and worksheets are used to assess the effectivenessof the proposed approach.2:15 – 3:00 Incorporating Gaming into HealthcareContinuing Education Learning ActivitiesBarbara Lebron, Online Course Developer, Global CustomerServices, Philips Healthcare, Paula Sanderson, MS, MBA,Ed.S., Director Online Education Global Customer Services, Glo-bal Customer Services, Philips HealthcareRoyal Philips Electronics, Netherlands, is a global leader inhealthcare, lifestyle, and technology. Philips Healthcare hasdeveloped the Philips Learning Center offering learning activitiesfor accredited and non-accredited continuing education. Re-cently, interactive gaming has been incorporated into theLearning Center as an alternative training and education deliv-ery method. Interactive games can be developed rapidly and atlow cost using simple off-the-shelf applications. This session willexplore the value of incorporating interactive gaming for health-care education; discuss delivery method, development, andchallenges; and provide gaming demonstrations.3:00 – 3:30 Coffee Break3:30 – 4:10 AGILE: Creating an Online, Virtual RadarLaboratory Environment for Graduate EducationDavid Bunker, Center for MASINT Studies & Research, AirForce Institute of Technology, Ronald Tuttle, Director, Centerfor MASINT Studies & Research, AFITENP, Air Force Instituteof Technology, Donald Heminger, Riverside Research InstituteThe Air Force Institute of Technology (AFIT) recently developedan online version of an in-residence graduate engineeringcourses in synthetic aperture radar. However, conversion ofthe accompanying lab to an online format required a differentapproach due to the inherently interactive nature of lab cours-es. AFIT teamed with the Naval Postgraduate School to createAGILE, an interactive, online virtual environment built on theopen-source Delta 3D gaming and simulation engine, and de-
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signed to allow students to apply technical concepts introducedin their radar class. This session will describe the AFIT ap-proach to creating the online virtual radar lab, as well as les-sons learned during the course of the project.4:15 – 5:00 Low-Cost Gaming Technology Tools for High-Fidelity TrainingMatthew Lisa, Developmental Engineer, 2Lt, Air Force Re-search Laboratory, US Air Force, Kam Clinton, DevelopmentalEngineer, 1Lt, Air Force Research Laboratory, US Air ForceCommercial off the shelf (COTS) gaming technologies may beexploited to improve visual graphics, usability and connectivityfor military training, while offering rapid development and cus-tomization capabilities at very low cost. In 2008 the Air ForceResearch Laboratory initiated a research and developmentproject to evaluate and exploit the potential of COTS gamingtechnology. This session will describe the research into themilitary training applications of such technology, with specificfocus on the use of the X-Plane flight simulation program, theWii Remote, and the TrackIR head-tracking system.
  Friday - Gaming & Simulation 8:30 – 9:10 Gaming and Simulation for Decision-MakingTrainingDavid Versaw, CFO, WILL Interactive, Inc.For years, the United States Military has utilized the power ofserious games to make our soldiers shoot straighter, fly saferand act quickly in tactical situations.  But our military is a com-plicated microcosm of our society, plagued recently by sexualharassment, ethical concerns over actions of soldiers, and nowincreased rates of depression, PTSD and suicide.   From thenegative stigma that surrounds a soldier seeking mental healthhelp, to continued concerns over the actions of contingencycontractors and those deployed in Iraq and Afghanistan, themilitary has also turned to serious games to combat thesecomplicated issues.  Interactive programs being developed aimto teach how to think - by going through the decision makingprocess, rather than the traditional model of telling you what tothink in certain situations.  Examples of new behavior modifica-tion immersive virtual experience games that go far beyond thetraditional first person shooters and tactical applications will beshown to demonstrate the power of this emerging technology.9:15 – 10:00 Developing Project Leadership Skills UsingSimulationsLawrence Suda, CEO, Palatine GroupThis presentation will describe how NASA and other leadingorganizations are using simulation technologies to help traintheir future mission critical project managers. The simulationprovides a realistic environment for planning and executing acomplex set of deliverables. Participants have all the decision-making capabilities given to a project manager to staff, plan,and execute a project and to receive the results of their deci-sions.10:00 – 10:30 Coffee Break10:30 – 11:10 Evaluation of Small Boat SimulatorsMichael Roper, Performance Analyst, US Coast Guard, GlendaFeldt, US Coast GuardPerformance consultants from the Performance TechnologyCenter developed an evaluation methodology for simulator eval-uation and applied it to a Response Boat – Small full cabin sim-ulator and to a Motor Life Boat partial cabin simulator. Theprocess included a look at the functionality and realism of eachsimulator through observation, studying the “live” vessel, and

interviews and observations of Subject Matter Experts (SMEs)and Accomplished Performers (APs). The evaluation also lookedat the Terminal Performance Objectives and Enabling Objectivesof CG courses for which the simulator had some potential toserve as a training aid. Participants will brainstorm with pre-senters on other measures that may be added to this evalua-tion process which is a work in progress. The long-term goal isto develop an evaluation process that can be replicated onvarious simulators through the Department of Homeland Secu-rity.11:15 – 12:00 Leverage™: Using In-Game Data toSeamlessly Assess LearningJody Underwood, Chief Scientist, Research and Development,Pragmatic Solutions, Inc., Stacy Kruse, Program Manager forSerious Games, Pragmatic Solutions, Inc., Peter Jakl, Pragmat-ic Solutions, Inc.Games and simulations have become accepted tools for driv-ing student learning. However, gauging learning usually hap-pens outside of the environment (i.e., post-tests). This sessionpresents a data-driven approach to seamlessly assessing whatpeople are learning during game play through a platform-agnos-tic technology that allows stakeholders to aggregate data anddraw inferences by using in-game events as embedded assess-ment. This presentation will focus on events related to strate-gic thinking, teamwork, and problem solving while outlining ourmethodology for creating adaptive systems that offer a richeruser experience and higher level of customized and effectivelearning than existing solutions.
  Wednesday - T raining  9:00 – 9:10 Introduction and WelcomeJohn G. Fox, II, Executive Director, SALT®9:10 – 10:00 Keynote AddressJoseph Ganci, President & CEO, Dazzle Technologies10:00 – 10:30 Coffee Break10:30 – 11:10 Generation Why? Designing Training andLearning to Engage the New WorkforceJames Guilkey, Ph.D., President, S4 NetQuestThis presentation will examine the profile of today’s new work-force and discuss how training must change to meet theirneeds and expectations. Examples of technology-based gamingand simulations geared towards Generation ‘Y’ will be present-ed, and the measurable results from these cases will be dis-cussed. If you are concerned about how the new workforce willaffect your organization, this is the perfect presentation.11:15 – 12:00 Lessons Learned in Creating an EffectiveImmersive Training StrategyJohn Lewis, Director Education and Programs Integration,Training and Education Division, Cubic Applications, Inc.Many educational and training challenges require the rightcombination of Live, Virtual and Constructive applications toimprove learner performance. Lessons Learned in developingthis capability for military training indicate a training strategy isneeded that will integrate an effective learning methodology,serious game applications and careful selection of a deliverytechnology to support the immersive training. The presentationwill demonstrate the effective use of immersive training compo-nents (learning methods, serious games, simulations) linked toimprove “live” on-the-job performance.12:00 – 1:30 Lunch Break
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1:30 – 2:10 Tapping into the Power of Social LearningMichelle Jansen, Training and Development Manager, Lock-heed MartinInformal learning accounts for roughly 80% of the learningtaking place in organizations today. The new multi-generationalworkforce calls for new, innovative learning strategies. Thispresentation will discuss how these new transformational ap-proaches and Web 2.0 technologies for collaboration andlearning have become paramount to changing the workplaceand truly enable “learning while doing.”2:15 – 3:00 PIRL The Next Generation Training ProcessJohn Hirschbuhl, Ph.D., Chief Scientist, College of Education,Computer Knowledge International (CKI), Anthony Sterns,Ph.D., Vice President of Research, Creative Action LLCThis presentation will define the process used to design, deliv-er, and assess learner performance and satisfaction in a web-based learning environment. The project required resources oftwo organizations in order to provide all the skill sets needed todeliver the Prison Information Resource Library. This librarywas used to train corrections officers to better manage olderprisoners.3:00 – 3:30 Coffee Break3:30 – 4:10 Use of a Modified Weapon Engagement SkillsTrainerLouis Banderet, Section Leader, Warfighter Cognitive Perfor-mance, Peter N. Frykman, MAJ Sarah Goldman, Ph.D., JosephSeay, Ph.D., Donna J. Merullo, Military Performance Division,USARIEMMore than 1000 Engagement Skill Trainers (EST 2000) areused world-wide for training, with 20 different weapons, forvaried aspects of weapon engagement, e.g., Marksmanship,Collective, and Shoot—Don’t Shoot, by branches of the militaryservice, law enforcement personnel, and U.S. allies. At theU.S. Army Research Institute of Environmental Medicine, re-searchers quantify the effects of extreme environments andsituational stressors upon the Warfighter; they also identifyand evaluate strategies (nutraceuticals, changes in training ordoctrine, modifications to uniform or equipment systems) tocounter such adverse effects.4:15 – 5:00 How Apple partnered with a 3rd party publisherto meet our IT Training and Certification Development NeedsLeRoy Dennison, Sr. Manager, Technical Training, Apple GlobalTraining, Apple Inc.Attend this session to learn how Apple Inc. has successfully“outsourced” development of technical training certificationcourseware, while still maintaining control of the overall pro-cess to meet their very detailed design specifications and quali-ty standards.
  Thursday - T raining  8:30 – 9:10 Joint Forces Weapons Training, the Real“Distance Learning”Ron Webster, Branch Manager, Joint Forces Weapons Train-ing Branch, NAVSEA-Crane, Dave Polanco, Asst. Branch Man-ager, NAVSEA-Crane, Edward J. Owens, President, Kell-SibleyEnterprises, LLC Summer Shafer, Data Management Special-ist, NAVSEA-CraneJoint Forces SOF Weapons Division has the responsibility totrain joint forces in small arms maintenance regardless of theirlocation in the world. This responsibility requires a variety oftraining formats: classroom, mobile training, online training,and media-based training. Determining the ROI on these for-

mats and rolling the various ROIs into a single, meaningful re-sult has proven to be a challenge. This session will present theprocess-based approach with examples, used e-Learning strat-egy, current SOF Weapons Division Knowledge ManagementSystem usage, metric-gathering techniques, and means fordetermining ROI.9:15 – 10:00 Using Virtual Environments for TrainingWalter Chandler, Training Manager, Technical Services,Northrop Grumman, Barbara Sealund, President and CEO,Sealund & AssociatesMany organizations are beginning to see the value of Simula-tions for training. Virtual environments have the advantage ofoffering interactive and repetitive training scenarios — twoattributes that help increase the retention of new information.This session will demonstrate how distributed learning throughSimulations and Serious Games implemented within a rich in-teractive virtual environment brings users into an engaging andrealistic virtual world where they are able to collaborate withother people.10:00 – 10:30 Coffee Break10:30 – 11:10 Avatars at Leading Edge of SuccessfulTransformational InitiativeRod Mebane, Partner, St. Charles Consulting Group, LLC,Michelle Johnson, Learning Manager and Designer, GrantThornton, Mark Lutz, Founder, LutzGO Multimedia ProductionsAfter creating strategic context, this presentation will detailthe design & development effort using high-quality digitally ani-mated characters, well-honed scripts and professional voices,imported audio tracks, and lip synching software from CodeBa-by. The technical issues encountered will be identified, as wellas the work-arounds employed to generate dynamic flash mod-ules that conveyed consistent messages about the new way ofdoing business.11:15 – 12:00 Blended Learning Strategy and Plan forBoeing Aircraft BuildersSuzanne Malsberry, Boeing Commercial Airplane, LisaSanchez, Boeing Commercial Airplane, The Boeing CompanyBoeing Commercial Airplanes Everett Plant which producesthe 747, 767, 777 and 787 airplanes has experienced a sig-nificant increase in employment. Training new employees need-ed to be updated to accommodate the growth and ensureskilled employees. “Generation Y” also drove the need forchange. Boeing chose a blended strategy to include fully virtualenvironments, decision support models, e-learning modules andphysical simulations. This 3 phased approach will allow thelearners to obtain the information in small increments anddiffering formats while allowing them to practice immediatelyfollowing the “learning” session.12:00 – 1:30 Lunch Break1:30 – 2:10 The Strategy of Keeping Employees EngagedJames A. Haudan, Chairman, CEO and Co-founder, Root Learn-ing, Inc.This interactive session will not only explore the concept of“engagement” in business and its importance in executingstrategy, but also look at how people learn and what holdsthem back from engaging/succeeding. It will detail how to cre-ate visual representations of communication gaps and corpo-rate strategy, and how to use those visuals to facilitate discus-sion around everyone’s roles.
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2:15 – 3:00 Common Mistakes in New Online TrainingInitiativesAimee Barnes, Program Coordinator, Knowledge EngineeringCenter, Texas Engineering Extension ServiceIn their haste to enter the online training market, organiza-tions sometimes decide that it is better to have somethingavailable online rather than nothing. Though it can be importantto have the first-mover advantage, the results of an offeringthat is either not well designed or not visually appealing may beless than impressive. Based on actual customer experiences,this panel discussion will address some of the common pitfallsencountered when getting started with online training, includingcommon quality trade-offs, technology challenges, and a discus-sion of what are true essentials when getting started in theonline training arena.3:00 – 3:30 Coffee Break3:30 – 5:00 Implementing Learning Technologies WithinYour Organization: Identifying and Overcoming theChallengesJames Guilkey, Ph.D., President, S4 NetQuest, Cindy Rockwell,Chief Executive Officer, CustomerVision, LeRoy Dennison, Sr.Manager, Technical Training, Apple Global Training, Apple Inc.,Grant Ricketts, Learning Governance, J. Dexter Fletcher,Ph.D., Member Research Staff, Institute for Defense AnalysisThis panel presentation will provide an interactive forum thatis designed specifically for the attendee. Rather than havingpanelists determine the topics, you the audience will decide thetopics that will drive the forum’s focus. Through the use ofwireless, handheld survey devices, you will be able to shareyour most critical needs and learn the most critical needs ofyour colleagues. Once the issues have been identified and prior-itized, a panel of industry experts will share their knowledgeand experiences to address your most pressing needs. All audi-ence responses will be displayed and discussed in real time. Asa result, the audience will walk away with real-time knowledgeof attendee demographics, major issues in the technology-based learning, what others are doing in this field, and somuch more. Please come and be a part of this new and innova-tive discussion forum where the focus in on YOU.
  Friday - T raining  8:30 – 9:10 Meeting High Expectations for Training: How toPlan for the Lowest Common Denominators withoutCompromising QualityCarolyn Otto, Systems Analyst Advanced, Operations Develop-ment and Learning Management, Blue Cross Blue Shield ofMichiganToday’s leadership expects quickly designed and condensedtraining modules that provide outstanding results. Lowest com-mon denominators may include lower reading and comprehen-sion levels, low performance issues, substandard equipment,grandfathered skills, a bypass on prerequisites, or poor com-munication skills. This session will discuss the need to andprocess of including early analysis tools, focused learning ses-sions, alternate training schedules, and alternate training ma-terials.9:15 – 10:00 Cloud Computing: How to Adopt for OnlineTrainingSteve Brodie, Chief Products Officer, SkytapNew developments in cloud computing mean the benefits of avirtualized training lab and distance learning are available toprofessional training organizations without the heavy invest-ment in onsite infrastructure. This session provides an over-

view of how you can use a hosted virtual training lab to solvesome of the most pressing and expensive challenges with on-line learning.10:00 – 10:30 Coffee Break10:30 – 11:10 The Age of online VideoNadeem Khan, President, Softech Worldwide LLCFew technologies have more potential than video for improv-ing learning. Digital, streaming, and two-way video over theInternet offer distance education departments’ opportunities toimprove the quality and personalization of the learner experi-ence. Combining powerful mediums of video and the Internetalso opens doors for on-demand learning. The presentation willdescribe how video is being used for learning.11:15 – 12:00 Trends in Video for Corporate TrainingApplicationsRich Mavrogeanes, Founder and CTO, VBrick Systems, Inc.Training delivery systems are in transformation. From liveinstruction to CBT, one technology that is catching the wave ofthe future is video. Take a look at the latest trends and you’llsee why video broadcasting is the perfect complement to anytraining system. This presentation will focus on the latest tech-nical trends in video broadcasting and how video is no longer acapital investment, but an operational expense that no compa-ny can be without.
  Wednesday - Knowledge Management 9:00 – 9:10 Introduction and WelcomeJohn G. Fox, II, Executive Director, SALT®9:10 – 10:00 Keynote AddressJoseph Ganci, President & CEO, Dazzle Technologies10:00 – 10:30 Coffee Break10:30 – 11:10 Achieving “Portal-topia”: Six Things toConsider Before Leveraging an Enterprise Portal for YourCorporate Online UniversityBilly Biggs, Assistant Director, Knowledge Consulting, GeneralPhysics CorporationThis session will provide attendees tips and recommendationsfor changing conventional project management strategy toensure a successful LMS deployment. While scope will be theprimary area addressed, attendees will gain a better under-standing of what a successful rapid implementation projectmanagement plan encompasses. Other presentation topics willinclude communication, risk and staffing. Also, attendees willgain an awareness of successful project management integra-tion with other systems and/or phases of an enterprise wideLMS implementation. Finally, attendees will learn how a phasedimplementation approach can be successful and what some ofthe most common elements are to those phases.11:15 – 12:00 Industry Trends in Learning ManagementJustin Hearn, President, GeoMetrix Data Systems Inc.This session will discuss the current industry trends in learn-ing management and what the future may hold for this technol-ogy. Begin with a brief history of the LMS from its origin asclassroom administrative software through to elearning com-patible technology. The presentation will then cover the devel-opment of enterprise learning management, and what thatmarketplace looks like today.12:00 – 1:30 Lunch Break
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1:30 – 2:10 LMS Interoperability Standards for theUninitiated, II (SCORM, AICC, IMS, IEEE)Debra Reynolds, Instructional Developer/Editor, Defense Tech-nology Systems, CIBER, Inc.This is a continuation of the August 2008 SALT topic for theintrepid, but uninitiated (the experienced are welcome as well).Start from a brief comparison of the four specifications andreview of project management challenges. Review the struc-ture of the four specifications. Consider project managementchallenges associated with interoperability in more detailagainst the structure of the specifications. Take away three job-aids: a birds’-eye comparison of the specifications’ structures,an anatomy of relevant programming skills and a project modelannotated with potential points of difficulty for projects involvinginteroperability.2:15 – 3:00 Wiki vs. LMS: One Professor’s Decision ProcessSara Rofofsky Marcus, Assistant Professor, Kurt R. SchmellerLibrary, Queensborough Community CollegeThis presentation will demonstrate how the author deter-mined to use a wiki as opposed to the school-provided LMS toenhance her face-to-face cataloging course.3:00 – 3:30 Coffee Break3:30 – 5:00 Panel Discussion - The explosion of MobileLearning and the impact on reusable knowledge productsPeter Rizza, President, Princeton Center for Education Servic-es, Inc., Ann Boland, Partner, OHE Associates, Curtis Odom,Doctoral Candidate, Pepperdine University, Matthew Sadinsky,President and CEO, System Operations Success, Intl, John Hir-schbuhl, Ph.D., Chief Scientist, College of Education, ComputerKnowledge International (CKI)
  Thursday - Knowledge Management  8:30 – 9:10 How the use of "Single-Sourcing" for StandardOperating Procedures (SOP) can reduce trainingdevelopment time, increase compliance and improve quality,while reducing risk.Peter Rizza, President, Princeton Center for Education Servic-es, Inc.This session will:1- Show how using "Single Sourcing" can help regulated indus-tries manage their SOP's, increase compliance and improvequality, while reducing risk.2- Review a novel approach to accelerate the capture of corecontent using templates based on knowledge class structures3- Review a process used to create a single source repositoryfor all procedures, processes, and related content associatedwith  manufacturing operations.4- Provide examples from Pharmaceutical and High-TechManufacturing Projects.9:15 – 10:00 LCMS selection, Selecting the Right LCMS forYour BusinessJohn Alonso, Founder and Chief Technology Officer, ResearchDepartment, OutStartUnlike familiar Learning Management Systems (LMS) technol-ogy, Learning Content Management Systems (LCMS) tookmore time to make their way in to the mainstream of e-learningprograms for enterprises and medium sized businesses. Oncethe short lived ROI of the LMS was realized, LCMS quickly be-came a crucial component of corporate e-learning strategies byenabling the development, management and delivery of contentthat is critical to an organization’s performance. Organizationsthat make the proper selection of the breed of LCMS that issuitable for their needs will discover a dramatic improvement in

employee performance, sales productivity, customer service,enterprise profitability, and the ability to meet ongoing compli-ance regulations.10:00 – 10:30 Coffee Break10:30 – 11:10 Using Collaborative Tools in the ANGEL LMSRisa Blair, Senior Instructional Designer, Virtual College, MiamiDade College, Sheryl Hartman, Ph.D., Department of SocialScience, Miami Dade CollegeThe ANGEL Learning Management System provides a varietyof tools to promote student interaction and teamwork in onlineand hybrid courses. This presentation will focus on using cre-ative strategies to promote collaboration through the use ofDiscussion Boards, Blogs, Wikis, and Wimba voice tools.11:15 – 12:00 Selection and Adoption of a CourseManagement SystemPhillip Powell, Assistant Professor, Communication, ValparaisoUniversityInstitutions rely heavily on developments of e-learning applica-tions to deliver distance education. As technologies change,institutions are forced to adapt and provide practical and logicalsolutions. This session will highlight the processes involved inselecting a Course Management System (CMS) and recom-mend strategies for the selection and adoption processes.12:00 – 1:30 Lunch Break1:30 – 2:10 Avoid An “LMesS”: Take Control of Your LMSSelection ProcessNyla Reed, Founding Partner, The Educe GroupTo achieve your business, budget, and timeline goals whenimplementing a Learning Management System (LMS), an hon-est assessment and prioritization of detailed requirements iscritical. The best vendors offer many of the same features andfunctionality, claim system architectures that can support moreusers that you have in your organization, and tout their robustintegration capabilities. This session will describe the processand requirements to for effectively selecting an appropriateLMS.2:15 – 3:00 Learning Architectures – Securing the “BackOffice”Ari Vidali, CEO, ENVISAGE Technologies Corporation, Cory My-ers, Vice President of Homeland Security Solutions, EnvisageTechnologiesThis session will explore proven secure learning architecturestrategies for today’s high-risk training environments (Home-land Security and Military) that link LMS and ERP solutions todeliver seamless learning environments that are scalable, se-cure, and adaptable.3:00 – 3:30 Coffee Break3:30 – 4:10 Exploring Faculty Mental Models of a CourseManagement SystemPatricia Banyas, Academic Technology Specialist, Eli Broad Col-lege of Business, Michigan State UniversityThis study looks at the mental models held by faculty usingthe ANGEL course management system at Michigan StateUniversity. Through interviews and observations with facultywho interact with the system, not only can better strategies bedevised to train and assist its users, but valuable insights canbe gained to inform future system development for tools of thisnature. Three faculty members were asked to describe theirteaching experience and philosophy, diagram their ideal coursedesign and complete sample tasks in the ANGEL CMS. Theirreactions and implications for teaching are discussed.
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4:15 – 5:00 Building Business Intelligence Into A StudentTracking SystemJerry Alexander, Director, Health Science Center, University ofNorth Texas, Rebel Jones, Manager, Testing and Evaluation,Health Science Center, University of North TexasThe goal of this project, called No Medical Student Left Be-hind, was to integrate multiple data sources–from pre-admis-sion data through the latest test scores–into a robust studenttracking system. The functionality of the system is enhancedthrough extensive use of visualization, including color coding,score histograms and comparisons with class and nationalnorms. With active use of the system by administrators andacademic counselors, the school’s failure rate on national li-censing examinations has dropped seventy-five percent.
  Friday - Knowledge Management  8:30 – 9:10 Pedagogical Transformations: A Five-YearAnalysis of Instructional Practices in a University LearningManagement SystemStephen Asunka, Teachers College, Columbia UniversityThis study examines the usage of the Blackboard LearningManagement System (LMS) by faculty members and instruc-tors at a graduate school of education in the Northeast UnitedStates. Specifically, the researchers investigate the adoption ofBlackboard by members of the university’s instructional group,the educational context within which instructors are usingBlackboard, and changes in the instructional practices of “ex-pert” Blackboard instructors. The researchers employ unobtru-sive data collection procedures to analyze five years of backendusage records for the purposes of describing the LMS technol-ogies that instructors are assimilating, and highlighting peda-gogical shifts within the instructional unit over time.9:15 – 10:00 Validating KnowledgeBruce Nagy, President, Catalyst TechnologiesThere are many methodologies and technologies that focuson collecting knowledge. Yet, is it only knowledge that an orga-nization is really collecting? How much bias does this knowl-edge contain and is it knowledge that is needed? What is thequantitative value of this knowledge to your customer, businessand workforce? How efficiently and effectively can this knowl-edge be communicated? These are the key questions that areanswered based on a series of demonstrations performedwithin the government and private sector. Validation of knowl-edge is recognizing needs within the four tier environments inwhich tasks and activities are accomplished. This session de-scribes a proven validation process and associated metrics toanswer the questions described above.10:00 – 10:30 Coffee Break10:30 – 11:10 Medical Technical Knowledge TrainingEvaluation And Reporting System For The United StatesArmy Medical Simulation Training Centers (MSTC).John Anton, Principal Investigator, IVIR Inc.The application of advanced learning technologies to militarymedical education represents a relatively new venue. This ses-sion will describe a current government project to produce amedical technical knowledge training evaluation and reportingsystem, as part of an overall learning management system forthe United States Army’s Medical Simulation Training Centers.

11:15 – 12:00 Capturing Knowledge: Know What YouKnow, Know What You Don’tNyla Reed, Founding Partner, The Educe Group, Greg Daniel,Principal, The Educe GroupWhen capturing organizational knowledge, knowing what youdon’t know is as important as knowing what you do. All toooften, knowledge management is focused on identifying ex-perts, then leaving others to approach those individuals withrequests to share their knowledge and expertise. However, fora knowledge management program to be effective, it mustinclude the identification of experts as well as novices, and allskill levels in between. The program must also go beyond thecategorization of individuals under pre-determined subject head-ings, and delve into the specific strengths and deficiencies with-in the group. This session will present in a knowledge captureactivity in an informal and collaborative atmosphere, explorethe benefits that this type of approach can yield, and discusshow results of the activity can be applied to further develop theknowledge base of your organization.
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Current Confernce Exhibitors
The companies listed below will be exhibiting at the New Learning Technologies 2009 Orlando Conference.

Atlantic Link, Inc. - Booth: 1
102 Mary Alice Park Road, Suite 501
Cumming, GA 30040
(678) 845-1131 ext. 101
Contact: Mark Sharp
mark.sharp@atlanticlinkglobal.com

IEEE - Booth: 2
445 Hoes Lane
Piscataway, NJ 08854
(732) 562-3992
Contact: Mike Petro
m.petro@ieee.org

Technical Training, Inc. - Booth: 3
2750 Product Drive
Rochester Hills, MI 48309
(248) 853-5550
Contact: Mike Counsman
mcounsman@ttinao.com

UltraLearn.com  - Booth: 4
47370 Westwood PL
Sterling, VA 20165
(703) 436-2125
Contact: Nadeem Khan
nadeem@softechww.com

Learn.com - Booth: 5
14001 N.W. 4 Street
Sunrise, FL 33325
(954)233-4000
Contact: Don Cook
don@learn.com

Wisc-Online Resource Center - Booth: 6
FVTC, 1825 N. Bluemound Drive
P.O. Box 2277
Appleton, WI 54912
(920) 735-5682
Contact: Kay Chitwood
chitwood@fvtc.edu

SumTotal Systems - Booth: 7
1808 North Shoreline Blvd.
Mountain View, CA 94043
(866) 768-6825
Contact: Sheri Miller
sales@sumtotalsystems.com

TrainingPartner  - Booth: 8
240 Bay Street
Victoria, BC, Canada V9A 3K5
(250) 361-9300 ext. 224
Contact: Karla Willems
kwillems@trainingpartner.com

Option Technologies - Booth: 9
4399 36th Street SW
Orlando, FL 32811
(407) 872-3333
Contact: Stan Hawley
shawley@optiontechnologies.com

Seminars Express - Booth: 10
125 E. Merritt Island Cswy., Suite 209-155
Merritt Island, FL 32952
(321) 453-8133
Contact: Karla Roberts
karla.roberts@seminarsexpress.com

Nova Southeastern University
Graduate School of Computer and Info Sciences
3301 College Avenue, Carl DeSantis Bldg.
Ft. Lauderdale, FL 33314
(800) 986-2247 ext. 22001
Contact: Office of Admissions
scisinfo@nova.edu

Journal of Interactive Instruction Development
50 Culpeper Street
Warrenton, VA 20186
(540) 347-0055
Contact: Learning Technology Institute
info@lti.org

The following organizations will have Product Literature on display

CourseAvenue, Inc.
35721 West Avenue, Suite 600
Warrenville, IL 60555
(630) 225-1222
Contact: Sue Pearson
sales@courseavenue.com

Journal of Instruction Delivery Systems
50 Culpeper Street
Warrenton, VA 20186
(540) 347-0055
Contact: Learning Technology Institute
info@lti.org

TrainingPros - Booth: 11
P.O. Box 18620
Atlanta, GA 31126
(866) 659-7767
Contact: Steve Kapaun
into@training-pros.com

Hot Lava Software - Booth: 12
50 Culpeper Street, Suite 1A
Warrenton, VA 20186
(540) 428-2988
Contact: Rodolfo Carrasco
rodolfoc@hotlavasoftware.com

Bluewater Learning, LLC  - Booth: 13
5770 Rockhill Road
Fort Worth, TX 76112
(817) 602-3727
Contact: Jeff Bond
jeffbond@bluewaterlearning.com

Sealund & Associates - Booth: 14
450 Carillon Pkwy, Suite 105
St. Petersburg, FL 33716
(727) 572-1800
Contact: Melonie Wood
Melonie.Wood@sealund.com

Harbinger Knowledge Products
Pune, Maharashtra, INDIA 411038
(91) 20-25285411
Contact: Seema Chaudhary
seema@harbingergroup.com


